19th Bled / EURACT Course for Trainers in Family Medicine

Friday 10th September 2010
Title: e-counselling
Content:

	Time
	Title
	Type
	Faculty

	0930 - 1000
	e-counselling
	Presentation
	Yonah

	1000 - 1015
	Plenary discussion
	Discussion
	Jaime

	Group work time-slots
	Group work to try sample e-counselling cases
	Group work
	Group + facilitator


Learning outcomes:

By the end of this session participants will:
1. Know the uses of electronic counselling in family medicine.

2. Know how to respond to a request from a patient for counselling via e-mail.

3. Value the use of e-mail in counselling patients in family medicine.

Methods:

1. Didactic presentation on e-counselling in a slide show (30 minutes)

2. Practical exercise and discussion on the use of e-counselling with case examples (90 minutes)

3. Home work assignment

Description:

The growth of electronic communications media has had a huge impact on health.  Electronic mail has facilitated communication between doctors and patients. It has also been used in some circumstances for the provision of care in place of face to face consultations. 

This module will begin with a formal presentation of e-counselling and present examples of applications of e-mail in counselling. This will be followed by a brief question and answer session. The exercise in small-groups will allow participants to learn and practice some e-counselling skills. Participants can present their answers to the homework assignment of sample e-counselling cases or they may discuss examples of actual e-mail correspondence with their own patients. It is hoped that this module will promote a positive attitude to the exploration of this new application in the learner’s practice.

Evaluation:

Course evaluation form
References:
Yaphe j, speyer c.  Text-based online counseling: email in online counseling: a handbook for mental health professionals. 2nd edition, ed. Elsevier, 2010.
Handouts:
1. Slides
2. Sample cases
Equipment:

Plenary lecture room, with laptop, data projector
Small group rooms with flip chart, lap-top and data projector
Home work assignment for small group discussion:

1. Below are 4 sample e-counselling cases taken from the case files of the author and modified to preserve anonymity.  Prepare a written answer of up to 2 pages to respond the request of the patient as if you were their doctor. Bring your response to the workshop and be prepared to discuss your answer with members of your small group. You may try any or all of the cases. You may write your reply in your own language if there is another person in your group from your country. 

Case 1 – “Clara”
“Hi 

Recently, we have been going through medical testing related to my 7 year old daughter’s constant stomach pain. All tests have come back normal indicating nothing medically can explain her pain. 

It appears than possibly it is anxiety, stress related. She does worry about everything and has several fears. 

I have seen in the past 'kids have stress too' workshops and was wondering if there was something you could recommend along these lines or where I could get her some assistance. 

Thanks,

Clara” 
Case 2 – “Christina”
“I am 21 years old and have been dealing with severe depression for many years now.  My family doctor has me on medication that seems to help a little bit but I still feel depressed as hell.  I had to take 2 days off work recently because I could not drag myself out of bed I was so depressed.  I have tried about five or six different medications and they have all been shit.  I am in desperate need of some resources and help.  Although I am not currently suicidal, I have attempted it in the past, and fear that if I don't get some help within the next couple of years that’s how it will end.  Please help me find someone in my area to talk to or some other resources.  Thanks” 

Case 3 – “Robert”
I'M FEELING VERY STRESSED AND ABSOLUTELY 'AT-RISK‘  IN TERMS OF MY CURRENT JOB POSITION. 

WHY?  BECAUSE OF MY RECENT YEAR-END PERFORMANCE REVIEW WHERE I WAS GIVEN A FINAL OVERALL RATING OF 'DID NOT MEET EXPECTATIONS' EVEN THOUGH MY INDIVIDUAL OBJECTIVE RATINGS WERE ALL GOOD! 

ALL THIS WITHOUT ANY SPECIFIC JUSTIFICATION OR DETAILS...I FEEL I'M BEING SETUP TO TAKE THE FALL FOR MY DIRECT BOSS!  THIS IS VERY CONCERNING, UNFAIR, UNSUBSTANTIATED & CERTAINLY STRESSFUL.

Case 4 - “Nicole”
Hi there. 

I have just finished cancer treatments 3 weeks ago.  I find recovery difficult.  I'm anxious, stressed.  My doctors tell me I responded well to treatments and I should be fine.  I just thought I would be happier, relieved and ready to take on the world but I'm sad and down.  Thanks. Nicole
2. Bring an actual example of e-mail correspondence with one of your patients. Be prepared to discuss the use of e-mail with patients with the members of your small group. Consider the following questions:

a. What problem did the patient discuss with you?

b. Why did they choose to contact you by e-mail? 

c. Why did you choose to respond by e-mail?

d. What were the advantages and disadvantages of e-mail in this situation?

e. What else would you like to learn about using e-mail in communicating with patients?
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